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G’day, I’m Hank Jongen, here to tell you what’s happening with the department in August.
This month for DonateLife Week, I’m encouraging more Australians to register to become an organ
and tissue donor.
Your donation can dramatically transform lives.
Right now, there are around fourteen hundred Australians waiting for a life-changing transplant.
Joining the Australian Organ Donor Register helps to reassure your family of your wishes.
They’ll be asked to confirm that you wanted to be a donor before donation can proceed.
Have the conversation with them today.
It only takes a minute to register your decision through your Medicare online account or mobile app,
or at donatelife.gov.au
Family Tax Benefit balancing is still under way.
Once we’ve finished, we’ll let you know if you were paid the right amount, too much, or not enough.
If we didn’t pay you enough, you’ll get a top up payment.
If we paid you too much, this is an overpayment, which you’ll need to pay back.
If you have an overpayment, you’ll get a letter with information about how much you owe and when
you need to pay it back.
If you can’t pay us back by your due date, that’s okay. Your letter will have details of other repayment
options available to you.
A payment plan is just one option that can help you manage the overpayment.
We may also recover your overpayment from future Family Tax Benefit arrears, top-ups, supplement
payments, or tax refunds.
For more information, go to ‘Money You Owe’ in your Centrelink online account or mobile app, or
visit our website.
If you have any questions about balancing, ask our Family Update team on Facebook or Twitter.
Thanks for watching, and don’t forget to like or follow us on social media and subscribe to our
YouTube channel to keep up to date.
I’ll see you next month.

